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Conseco Health Insurance Company 
11825 North Pennsylvania Street 
P.O. Box 1911 
Carmel, IN 46032 

Ms. Holly C. Bakke 
President and CEO 
Senior Health Insurance Company of P A 
11825 North Pennsylvania Street 
P.O. Box 1911 
Carmel, IN 46032 

Dear Mr. Stecher and Ms. Bakke: 

JOE BARTON. TEXAS 
RANKING MEMBER 

ROY BLUNT. MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M. HALL. TEXAS 
FRED UPTON. MICHIGAN 
CLIFF STEARNS. FLORIDA 
ED WHITfIEtD, KENTUCKY 
JOHN SHIMKUS. ILLINOIS 
JOHN B. SHAOEGG. ARIZONA 
STEVE BUYER. INDIANA 
GEORGE RAOANOVICH. CALIfORNIA 
JOSEPH R, PITTS. PENNSYLVANIA 
MARY BONO MACK, CALIFORNIA 
lEE TERRY. NEBRASKA 
MIKE ROGERS. MICHIGAN 
SUE WILKINS MYRICK, NORTH CAROLINA 
JOHN SULLIVAN. OKLAHOMA 
TIM MURPHY. PENNSYLVANIA 
MICHAEL C. BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY. GEORGIA 
STEVE SCALISE. LOUISIANA 
PARKER GRIFFITH. ALABAMA 
ROBERT E, LATTA. OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long tem1 care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

1. A table listing all proposed premium increases from January 1,2005, through the present 
for long term care insurance products offered by Conseco Health Insurance Company, 
Washington National Insurance Company, Senior Health Insurance Company ofPA, or 
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any of their subsidiaries, including in the table the amount of the proposed premium 
increase, the company requesting the increase, and a detailed explanation of the reasons 
for the increase, and the amount of increase ultimately approved by the New Jersey 
Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005 , and the 
present. 

3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1,2005, through the present. 

Please produce the requested information by Monday, October 18, 20 I O. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

~:P~ 
Frank Pallone 
Chairman 
Subcommittee on Health 
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Allianz Life Insurance Company of North America 
5701 Golden Hills Drive 
Minneapolis, MN 55416-1297 

Dear Mr. Bhojwani: 

JOE BARTON. TEXAS 
RANKING MEIlfBER 

ROY BLUNT, MISSOURI 
DEPUTY RANKING IIfEMBER 

RALPH M . HALL. TEXAS 
fRED UPTON. MICHIGAN 
CUFF STEARNS. fLORIDA 
ED WHITFIELD. KENTUCKY 
JOHN SHIMKUS. ILLINOIS 
JOHN B. SHADEGG. ARIZONA 
STEVE BUYER, INDIANA 
GEORGE RADANOVICH. CALIFORNIA 
JOSEPH R. Pins. PENNSYLVANIA 
MARY BONO MACK, CALIFORNIA 
LEE TERRY. NEBRASKA 
M IKE ROGERS. MICHIGAN 
SUE WILKINS MYRICK, NORTH CAROLINA 
JOHN SULLIVAN. OKLAHOMA 
TIM MURPHY. PENNSYLVANIA 
M ICHAEL C BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY. GEORGIA 
STEVE SCALISE. LOUISIANA 
PARKER GRIFFITH. ALABAMA 
ROBERT E LATTA. OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

I. A table li sting all proposed premium increases from January 1, 2005, through the present 
for long term care insurance products offered by Allianz Life Insurance Company of 
North America and Allianz Life Insurance Company of New York, or any of their 
subsidiaries, including in the table the amount of the proposed premium increase, the 
company requesting the increase, and a detailed explanation of the reasons for the 
increase, and the amount of increase ultimately approved by the New Jersey Department 
of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1,2005, and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1, 2005, through the present. 

Please produce the requested information by Monday, October 18, 2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

Sincerely, 

Chairman 
Subcommittee on Health 
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Mr. Michael K. Farrell 
Chairman, CEO, and President 
Metlife of Connecticut 
1300 Hall Boulevard 
Bloomfield, CT 06002 

Dear Mr. Fan'ell: 

JOE BARTON. TEXAS 
RANKING MEMBER 

ROY BLUNT, MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M. HALL. TEXAS 
FRED UPTON. MICHIGAN 
CLIFf STEARNS. FtORIDA 
ED WHITFiElD, KENTUCKY 
JOHN SHIMKUS. ILLINOIS 
JOHN B. SHADEGG. ARIZONA 
STEVE BUYER. INDIANA 
GEORGE RAOANOVICH, CALIFORNIA 
JOSEPH R Pins. PENNSYLVANIA 
MARY BONO MACK. CAliFORNIA 
LEE TERRY. NEBRASKA 
MIKE ROGERS. MICHIGAN 
SUE WILKINS MYRICK. NORTH CAROLINA 
JOHN SULLIVAN. OKLAHOMA 
TIM MURPHY. PENNSYLVANIA 
MICHAEL C BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY. GEORGIA 
STEVE SCALISE . LOUISIANA 
PARKER GRIFfiTH. ALABAMA 
ROBERT E. LATTA. OHIO 

The Committee on Energy and Commerce and its Subconmlittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

I. A table listing all proposed premium increases from January 1, 2005, through the present 
for long term care insurance products offered by Metlife of Connecticut, or any of its 
subsidiaries, including in the table the amount of the proposed premium increase, the 
company requesting the increase, and a detailed explanation of the reasons for the 
increase, and the amount of increase ultimately approved by the New Jersey Department 
of Banking and Insurance. 
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2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January I , 2005, and the 
present. 

3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1, 2005, through the present. 

Please produce the requested information by Monday, October 18,2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subconunittee on Health 

Sincerely, 

Chairman 
Subcommittee on Health 
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JOHN D. DlNGELL, MICHIGAN 
CHAJRMAN EMERITUS 
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RICK BOUCHER, VIRGINIA 
FRANK PALLONE, JR., NEW JERSEY 
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ANNA G. ESHOO, CAt/FORNIA 
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MIKE DOYLE. PENNSYLVANIA 
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JAY INSlEE, WASHINGTON 
TAMMY BALDWIN. WISCONSIN 
MIKE ROSS, ARKANSAS 
ANTHONY D. WEINER. NEW YORK 
JIM MATHESON, UTAH 
G.K. BUnERFIELD, NORTH CAROLINA 
CHARliE MELANCON. LOUISIANA 
JOHN BARROW. GEORGIA 
BARON P. HILL INDIANA 
DORIS O. MATSUI. CALIFORNIA 
DONNA CHRISTENSEN. VIRGIN ISLANDS 
KATllYCASTOR, FLORIDA 
JOHN SARBANES. MARYLAND 
CHRISTOPHER MURPHY, CONNECTICUT 
ZACHARY T. SPACE, OHIO 
JERRY Mc NERNEY, CALIFORNIA 
BETlY SUnON. OHIO 
BRUCE BRALEY, IOWA 
PETER WELCH, VERMONT 

Ms. Mary Jane Fortin 
President and CEO 
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American General Life Insurance Company 
2929 Allen Parkway 
Houston, TX 77019 

Dear Ms. Fortin: 

JOE BARTON, TEXAS 
RANKING MEMBER 

ROY BLUNT, MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M. HALL, TEXAS 
FRED UPTON, MICHIGAN 
CLIFF STEARNS, FLORIDA 
EO WHITFIELD, KENTUCKY 
JOHN SHIMKUS, ILLINOIS 
JOHN B. SHADEGG, ARIZONA 
STEVE BUYER. INDIANA 
GEORGE RADANOVICH, CALIFORNIA 
JOSEPH R PIns. PENNSYLVANIA 
MARY BONO MACK. CALIFORNIA 
LEE TERRY, NEBRASKA 
MIKE ROGERS, MICHIGAN 
SUE WILKINS MYRICK. NORTH CAROLINA 
JOHN SULlIVAN, OKLAHOMA 
TIM MURPHY, PENNSYLVANIA 
MICHAEL C. BURGESS, TEXAS 
MARSHA BLACKBURN, TENNESSEE 
PHIL GINGREY, GEORGIA 
STEVE SCALISE. LOUISIANA 
PARKER GRIFfiTH, ALABAMA 
ROSERT E_LAnA, OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years . 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

1. A table listing all proposed premium increases from January 1,2005, through the present 
for long term care insurance products offered by American General Life Insurance 
Company, or any of its subsidiaries, including in the table the amount ofthe proposed 
premium increase, the company requesting the increase, and a detailed explanation of the 
reasons for the increase, and the amount of increase ultimately approved by the New 
Jersey Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005 , and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1, 2005, through the present. 

Please produce the requested information by Monday, October 18, 20 10. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

Sincerely, 

:}-~p~~. 
Frank Pallone 
Chairman 
Subcommittee on Health 
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Mr. Dennis R. Glass 
President and CEO 
Lincoln Financial Group 
1300 South Clinton Street 
Fort Wayne, IN 46802 

Dear Mr. Glass: 
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JOE BARTON. TEXAS 
RANKING MEMBER 

ROY BLUNT, MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M , HALL, TEXAS 
FRED UPTON, MICHIGAN 
CUFF STEARNS, FlORIDA 
ED WHITFiElD. KENTUCKY 
JOHN SHIMKUS, ILLINOIS 
JOHN B. SHAOEGG. ARIZONA 
STEVE BUYER, INDIANA 
GEORGE RADANOVICH. CALIFORNIA 
JOSEPH A. PITTS. PENNSYlVANIA 
MARY BONO MACK. CALIFORNIA 
LEE TERRY. NEBRASKA 
MIKE AOGERS, MICHIGAN 
SUE WilKINS MYRICK, NOATH CAROUNA 
JOHN SULLIVAN, OKLAHOMA 
TIM MURPHY, PEN NSYLVANIA 
MICHAEL C BURGESS. TEXAS 
MARSHA BLACKBURN, TENNESSEE 
PHIL GINGREY, GEORGIA 
STEVE SCALISE, LOUISIANA 
PARKER GRiffiTH, ALABAM A 
ROBERT E LATTA, OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

l. A table listing all proposed premium increases from January 1, 2005, through the present 
for long term care insurance products offered by Lincoln Financial Group and Lincoln 
National Life Insurance Company, or any of their subsidiaries, including in the table the 
amount of the proposed premium increase, the company requesting the increase, and a 
detailed explanation of the reasons for the increase, and the amount of increase ultimately 
approved by. the New Jersey Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005, and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1,2005, through the present. 

Please produce the requested information by Monday, October 18, 2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

Sincerely, 

Chairman 
Subcommittee on Health 
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BRUCE BRALEY, IOWA 
PETER WELCH. VERMONT 

Mr. David H. Klein 
CEO 

ONE HUNDRED ELEVENTH CONGRESS 

(lCongre%% of tbe mnite'il $tate% 
f!)oulle of l'\eprcllentlltibcll 
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September 29, 20 I 0 

MedAmerica Insurance Company 
651 Holiday Drive, Suite 300 
Pittsburgh, P A 15220 

Dear Mr. Klein: 

JOE BARTON. TEXAS 
RANKING M EMBER 

ROY BLUNT. MISSOURI 
OEPUTY RANKING MEMBER 

RALPH M . HALL TEXAS 
f RED UPTON, M ICHIGAN 
CLIFF STEARNS, FLORIDA 
EO WHITFIELO, KENTUCKY 
JOHN SHIMKUS, ILLINOIS 
JOHN B. SHAOEGG. ARIZONA 
STEVE BUYER. INOIANA 
GEORGE RAOANOVICH, CALIfORNIA 
JOSEPH R Pins. PENNSYLVANIA 
MARY BONO MACK. CALIFORNIA 
LEE TERRY, NEBRASKA 
MIKE ROGERS, MICHIGAN 
SUE WILKINS MYRICK, NORTH CAROUNA 
JOHN SULLIVAN, OKLAHOM A 
TIM MURPHY, PENNSYLVANIA 
MICHAel C BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY, GEORGIA 
STEVE SCALISE. LOUISIANA 
PARKER GRiffiTH. ALABAMA 
ROBERT E LAnA, OHIO 

The Committee on Energy and Conunerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

I. A table listing all proposed premium increases from January 1, 2005, through the present 
for long tenn care insurance products offered by MedAmerica Insurance Company, or 
any of its subsidiaries, including in the table the amount of the proposed premium 
increase, the company requesting the increase, and a detailed explanation of the reasons 
for the increase, and the amount of increase ultimately approved by the New Jersey 
Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005, and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1,2005, through the present. 

Please produce the requested information by Monday, October 18,2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

Sincerely, 

~1~H, 
Chairman 
Subcommittee on Health 



HENRY A. WAXMAN, CALIFORNIA 
CHAIRMAN 

JOHN D. DINGELL, MICHIGAN 
CHAIRMAN EMERITUS 

EDWARD J. MARKEY, MASSACHUSETIS 
RICK BOUCHER, VIRGINIA 

ONE HUNDRED ELEVENTH CONGRESS FRANK PALLONE, JR .. NEW JERSEY 
BART GORDON, TENNESSEE 
BOBBY L RUSH, ILLINOIS 
ANNA G. ESHOO, CALIFORNIA 
BART STUPAK, MICHIGAN 
ELIOT L. ENGEl, NEW YORK 
GENE GREEN, TEXAS 
DIANA DEGEnE. COLORADO 

VICE CHAIRMAN 

ctCongre%% of tue mIniteb ~tate% 
J!.lOU£lC of !\cpre£lcntatibe£l 

tolS CAPPS. CALIFORNIA 
MIKE DOYLE, PENNSYLVANIA 
JANE HARMAN, CALIFORNIA 
JAN SCHAKOWSKY, ILLINOIS 
CHARLES A GONZALEZ, TEXAS 
JAY INStEE. WASHINGTON 
TAMMY BALDWIN, WISCONSIN 
M IKE ROSS, ARKANSAS 
ANTHONY O. WEINER, NEW YORK 
JIM MATHESON, UTAH 
GK. BUTIERFIElD. NORTH CAROLINA 
CHARLIE MELANCON, LOUISIANA 
JOHN BARROW. GEORGIA 
BARON P. HILL, INDIANA 
DORIS O. MATSUI, CALIFORNIA 
DONNA CHRISTENSEN, VIRGIN ISLANDS 
KATHY CASTOR, FLORIDA 
JOHN SARBANES. MARYLAND 
CHRISTOPHER MURPHY. CONNECTICUT 
ZACHARY T SPACE, OHIO 
JERRY McNERNEY. CALIFORNIA 
BETTY SUTION, OHIO 
BRUCE BRALEY. IOWA 
PETER WElCH. VERMONT 

Mr. Robert A. Reed, Sr. 
President and CEO 
Physicians Mutual Insurance 
2600 Dodge Street 
Omaha, NE 6813 1 

Dear Mr. Reed: 

COMMITIEE ON ENERGY AND COMMERCE 

2125 R AYBURN H OUSE O FFICE BUILDING 

WASHINGTON, DC 20515- 61 15 

M"-IO<\fTY (202) 225-2921 
fAcs ',0 H (202) 225-2525 
M'/OAHY (202) 225-3641 

energycommerce.house.gov 

September 29, 2010 

JOE BARTON, TEXAS 
RANKING MEMBER 

ROY BLUNT. MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M. HALL. TEXAS 
FREO UPTON, MICHIGAN 
CLIFf STEARNS, FLORIDA 
ED WHiTfiELD. KENTUCKY 
JOHN SHIMKUS, ILLINOIS 
JOHN B. SHAOEGG, ARIZONA 
STEVE BUYER. INDIANA 
GEORGE RADANOVICH, CALIfORNIA 
JOSEPH R. PITTS. PENNSYLVANIA 
MARY BONO MACK. CALIFORNIA 
lEE TERRY, NEBRASKA 
MIKE ROGERS, MICHIGAN 
SUE WilKINS MYRICK, NORTH CAROLINA 
JOHN SULLIVAN, OKLAHOMA 
TIM MURPHY, PENNSYLVANIA 
MICHAEL C BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHil GINGREY. GEORGIA 
STEVE SCALlSE , LOUISIANA 
PARKER GRIFFITH, ALABAMA 
ROBERTE LATIA, OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long tern1 care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years . 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

1. A table listing all proposed premium increases from January 1, 2005, through the present 
for long term care insurance products offered by Physicians Mutual Insurance, or any of 
its subsidiaries, including in the table the amount of the proposed premium increase, the 
company requesting the increase, and a detailed explanation of the reasons for the 
increase, and the amount of increase ultimately approved by the New Jersey Department 
of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1,2005 , and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1, 2005, through the present. 

Please produce the requested information by Monday, October 18, 2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emi ly 
Gibbons with the Committee staff at (202) 225-5056. 

~C( ,w~ 
Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subconunittee on Health 

Sincerely, 

Chairman 
Subconunittee on Health 



HENRV A. WAXM AN. CALIFORNIA 
CHAIRMAN 

JOHN 0 DINGHL. MICHIGAN 
CHAIRMAN EMERITUS 

EDWARO J. MARKEY. MASSACHUSETTS 
RICK BOUCHER. VIRGINIA 
fRANK PALLONE. JR . NEW JERSEY 
BART GORDON. TENNESSEE 
BOBBY L RUSH. ILUNOIS 
ANNA G ESHOO. CALIfORNIA 
BART STUPAK. MICHIGAN 
EUOT L ENGEL. NEW YORK 
GENE GREEN, TEXAS 
DIANA D£GETTE. COLORADO 

VICE CHAIRMAN 
LOIS CAPPS. CALIFORNIA 
MIKE DOYLE. PENNSYLVANIA 
JANE HARMAN. CALIFORNIA 
JAN SCHAKOWSKY. ILLINOIS 
CHARLES A GONZALEZ. TEXAS 
JAY INSLEE, WASHINGTON 
TAMMY BALDWIN. WISCONSIN 
MIKE ROSS. ARKANSAS 
ANTHONY 0 WEINER, NEW VORK 
JIM MATHESON. UTAH 
GK BUTTERFIELD. NORTH CAROLINA 
CHARliE MELANCON. LOUISIANA 
JOHN BARROW. GEORGIA 
BARON P HILL. INDIANA 
DORIS 0 MATSUI. CALIFORNIA 
DONNA CHRISTENSEN. VIRGIN ISLANDS 
KATHY CASTOR. f LORIDA 
JOHN SARBANES. MAflYLAND 
CHRISTOPHER MURPHY. CONNECTICUT 
ZACHARY T SPACE. OHIO 
JERRY McNERNEY. CALIFORNIA 
BETTY SUTTON. OHIO 
BRUCE BRALEY. IOWA 
PHER WELCH, VERMONT 

Mr. Steven M. Stecher 
President 

ONE HUNDRED ELEVENTH CONGRESS 
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September 29, 2010 

Conseco Health Insurance Company 
11 825 North Pennsylvania Street 
P.O. Box 1911 
Carmel, fN 46032 

Ms. Holly C. Bakke 
Pres ident and CEO 
Senior Health Insurance Company of PA 
11 825 North Pennsylvania Street 
P.O. Box 1911 
Carmel, fN 46032 

Dear Mr. Stecher and Ms. Bakke: 

JOE BARTON. TEXAS 
RANKING MEMBER 

ROY BLUNT. MISSOURI 
DEPUTY RANKING MEMBER 

RALPH M HALL. TEXAS 
FRED UPTON, MICHIGAN 
CLIFF STEARNS. FLORIDA 
EO WHITFIel~. KENTUCKY 
JOHN SHIMKUS. ILLINOIS 
JOHN e SHAOEGG. ARIZONA 
STEVE BUYER. INDIANA 
GEORGE RAOANOVICH. CAUFORNIA 
JOSEPH R PITTS. PENNSYlVANIA 
MARY BONO MACk. CALIfORNIA 
tEE TERRY. NEBRASKA 
MIKE ROGERS. MICHIGAN 
SUE WILKINS MYRICK. NORTH CAROLINA 
JOHN SULLIVAN. OkLAHOMA 
TIM MURPHY, PENNSYLVANIA 
MICHAEL C BURGESS, TE XAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY. GEORGIA 
STEVE SCALISE, LOUISIANA 
PARKER GRIFFITH. ALABAMA 
ROBERT E LATTA. OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums fo r years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the fo llowing info rmation and documents related to the New Jersey market: 

I , A table li sting all proposed premium increases from January 1, 2005, through the present 
for long term care insurance products offered by Conseco Health Insurance Company, 
Washington National Insurance Company, Senior Health Insurance Company of PA, or 
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any of their subsidiaries, including in the table the amount of the proposed premium 
increase, the company requesting the increase, and a detailed explanation of the reasons 
for the increase, and the amount of increase ultimately approved by the New Jersey 
Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005, and the 
present. 

3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1, 2005 , through the present. 

Please produce the requested information by Monday, October 18,20 10. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Hemy A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable Jolm Shimkus 
Ranking Member 
Subcommittee on Health 

Frank Pallone 
Chairman 
Subcommittee on Health 



HENRY A. WAXMAN. CALIFORNIA 
CHAIRMAN 

JOHN D. DINGELL. MICHIGAN 
CHAIRMAN EMERITUS 

EDWARD J. MARKEY. MASSACHUSETTS 
RICK BOUCHER. VIRGINIA 
FRANK PALLONE. J ~ .• NEW JERSEY 
BART GORDON. TENNESSEE 
BOBBY L RUSH. ILLINOIS 
ANNA G. ESHOO. CALIFORNIA 
BART STUPAK. MICHIGAN 
ElIOT L ENGEL. NEW YORK 
GENE GREEN. TE XAS 
DIANA OEGETTE . COLORADO 

VICE CHAIRMAN 
LOIS CAPPS. CALIFORNIA 
MIKE DOYLE. PENNSYLVANIA 
JANE HARMAN. CALIFORNIA 
JAN SCHAKOWSKY.lt liNOIS 
CHARLES A. GONZALEZ. TEXAS 
JAY INStEE, WASHINGTON 
TAMMY BALDWIN. WISCONSIN 
MIKE ROSS. ARKANSAS 
ANTHONY D. WEINER, NEW YORK 
JIM MATHESON. UTAH 
GK. BUTTERFIELD. NORTH CAROLINA 
CHARLIE MELANCON. LOUISIANA 
JOHN BARROW, GEORGIA 
BARON P. HILL, INDIANA 
DORIS O. MATSUI. CALIFORNIA 
DONNA CHRISTENSEN, VIRGIN ISLANDS 
KATHY CASTOR. FLORIDA 
JOHN SARBANES. MARYLAND 
CHRISTOPHER MURPHV. CONNECTICUT 
ZACHARY T. SPACE. OHIO 
JERRY M c NERNEY. CALIFORNIA 
BETTY SUTTON. OHIO 
BRU CE BRALEY, IOWA 
PETER WELCH. VERMONT 

Mr. Eugene Woznicki 
CEO 

ONE HUNDRED ELEVENTH CONGRESS 

(!ongregg of tue mnlteb ~tateg 
~OU£lC of l\cprc£lcntntib c£l 

COMMITIEE ON ENERGY AND COMMERCE 

2125 R AYBURN H OUSE OFFICE B UILDING 

WASHINGTON, DC 20515- 611 5 

MAJORITY (202) 225-2927 
FAcs".· L~ (202) 225-2525 
M ' /ORfTY 1202) 225-3&11 
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Penn Treaty American Corporation 
2500 Legacy Drive 
Suite 130 
Frisco, TX 75034 

Dear Mr. Woznicki: 

JOE BARTON. TEXAS 
RANKING MEMBER 

ROY BLUNT. M ISSOURI 
DEPUTY RANKING MEMBER 

RALPH M . HALL. TEXAS 
FRED UPTON. MICHIGAN 
CLIFF STEARNS. FLORIDA 
ED WHITFIELD. KENTUCKY 
JOHN SHIMKUS. ILLINOIS 
JOHN B. SHADEGG. ARIZONA 
STEVE BUVER. INDIANA 
GEORGE RAOANOVICH. CALIFORNIA 
JOSEPH R PITTS. PENNSYLVANIA 
MARY BONO MACK. CALIFORNIA 
LEE TERRY, NEBRASKA 
MIKE ROGERS. MICHIGAN 
SUE WlLKINS MYRICK. NORTH CAROLINA 
JOHN SULLIVAN. OKLAHOMA 
TIM MURPHY. PENNSVLVANIA 
MICHAEL C BURGESS. TEXAS 
MARSHA BLACKBURN. TENNESSEE 
PHIL GINGREY. GEORGIA 
STEVE SCALISE. LOUISIANA 
PARKER GRIFFITH. ALABAMA 
ROBERT E LATTA. OHIO 

The Committee on Energy and Commerce and its Subcommittee on Health are examining 
reports that premiums for some long term care insurance plans are increasing by as much as 30% 
this year in New Jersey. 

Consumers deserve to know the justification for these substantial rate increases. Some 
long-time policy holders faced with these record increases may be unable to pay for their 
coverage and could therefore lose access to their long term care insurance benefits despite paying 
premiums for years. 

To assist the Committee with its examination of these premium increases, we request that 
you provide the following information and documents related to the New Jersey market: 

I . A table listing all proposed premium increases from January 1, 2005 , through the present 
for long term care insurance products offered by Penn Treaty American Corporation and 
American Network Insurance Company, or any of their subsidiaries, including in the 
table the amount of the proposed premium increase, the company requesting the increase, 
and a detailed explanation of the reasons for the increase, and the amount of increase 
ultimately approved by the New Jersey Department of Banking and Insurance. 

2. Examples of all marketing, sales, or any other materials concerning long term care 
insurance products provided to potential customers between January 1, 2005, and the 
present. 
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3. All documents submitted to the New Jersey Department of Banking and Insurance, or any 
other regulatory agency, relating to proposed rate increases for long term care insurance 
products from January 1,2005, through the present. 

Please produce the requested information by Monday, October 18,2010. An attachment 
to this letter provides additional information about responding to Committee document requests. 

If you have any questions regarding this request, please contact Brian Cohen or Emily 
Gibbons with the Committee staff at (202) 225-5056. 

Henry A. Waxman 
Chairman 

Enclosure 

cc: The Honorable Joe Barton 
Ranking Member 

The Honorable John Shimkus 
Ranking Member 
Subcommittee on Health 

Sincerely, 

Chainnan 
Subcommittee on Health 
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