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Dear Ms. Wojcicki:
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On June 8, 2010, your company announced that it had incorrectly processed a number of
customer DNA samples. Press reports suggest that 23andMe’s incorrect processing resulted in
several customers receiving DNA results belonging to other persons.

We are writing to learn more about this incident. In order to assist the Committee with its

investigation, we ask that you provide the following documents by June 28, 2010:

1. All internal and external communications relating to the collection, processing, and
analysis of DNA samples affected by incorrect processing, including all communications
with third-party laboratories and all instructional documents detailing appropriate
handling of DNA samples;

2. All internal company policies, directives, and written guidance materials relating to the
company’s handling of errors in the collection, processing, and analysis of DNA samples;
and

3. All documents relating to previous instances in which 23 AndMe customers received

DNA results belonging to other persons.
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An attachment to this letter provides additional information on how to respond to the
Committee’s request. If you have questions regarding this request, please contact Tiffany
Benjamin or Erika Smith of the Committee staff at (202) 226-2424. The Republican staff
contact, Alan Slobodin, may be reached at (202) 225-3641.
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