Outlook E-mail

From: Shea, David A.

Sent: 10/22/2009 5:00:32 PM
To: Shane, Barry

Subject: CA Resources

1 just wanted to give you a heads up: Ispoke at Iength with Bryan last night on a variety of topics,
topics, one of which had to do with resources. Two things have changed since you procured the
use of Ali’s services through the end of the year:

1. Jim has asked Bryan to price 5-6 downgrade options to be made available in conjunction
with the upcoming rate action.

Thanks.

David Shea | VP, Individual Pricing | WellPoint
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