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Writer's Direct Faxc (310)- Toyola Motor Sales, USA., Inc.
November 9, 2006 19001 South Westem Avenue
VIA US MAIL (310) 4684000
Hstemb, 02685 H ECEiv o,
RE: Date of Loss: 10/16/08 / FEg -5 - Il
Vehicle: 2005 T Tacoma |
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Dear Mr. Mersky:

mmbmemmmmmMCMRdaﬁms
Department in regards to the above referenced incident.
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the same time. This is virtually impossible.
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deploy the air bags. ﬂweairbagsaedesiqndtodeployasmereswtofabmptfaward
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type of accident scenario. -
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deceleration in high-speed frontal impacts. The Supplemental Restraint System is designed to
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did not fall within the parameters for deployment.

Wemvuysaryabunﬂismmminddwnmdmﬂfuaﬂowhgusto
address your concems.

{;ry truly yours,

Carole A.

Claims Manager

Toyota Motor Sales, U.S.A | Inc.



