HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Ji., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, ORIO
BRUCE BRALEY, IOWA

ONE HUNDRED ELEVENTH CONGRESS

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HoUSE OFFICE BUILDING
WasHINGTON, DC 205156115

MaJoRiTy  (202) 225-2927
FacsmaLe  (202) 225-2525
MinoriTY  (202) 225-3641

energycommerce.house.gov

Opening Statement of Rep. Henry A. Waxman
Chairman, Committee on Energy and Commerce

JOE BARTON, TEXAS
RANKING MEMBER

RALPH M. RALL, TEXAS

FRED UPTON, MICHIGAN

CLIFF STEARNS, FLORIDA

NATHAN DEAL, GEORGIA

ED WHITFIELD, KENTUCKY

JOHN SHIMKUS, ILLINOIS

JOHN B. SHADEGG, ARIZONA

ROY BLUNT, MISSOURI

STEVE BUYER, INDIANA

GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON

LEE TERRY, NEBRASKA

MIKE ROGERS, MICHIGAN

SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA

TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA

STEVE SCALISE, LOUISIANA

rercrwercs, veavont - EXploring the Offline and Online Collection and Use of Consumer Information”

November 19, 2009

Subcommittee on Commerce, Trade, and Consumer Protection and the
Subcommittee on Communications, Technology and the Internet

Today’s hearing will explore ways that companies collect and use personal information.
Chairman Boucher and Chairman Rush and Ranking Members Barton and Stearns have been
leaders on this issue for a number of years, and | want to work with you in developing solutions
that can better inform consumers and enable them to safeguard their privacy.

The collection, use, and dissemination of consumer information provide many benefits to
consumers, businesses, and the marketplace. But they raise legitimate concerns about whether
consumers have adequate control over personal information that is shared.

Sophisticated business models and rapidly-evolving technologies allow vast amounts of

data to be collected, aggregated, analyzed, mined, and sold in ways that were unimaginable only
10 years ago. Many of these business practices conflict with consumers’ expectations of privacy.

As today’s testimony will show, a surprising number of American consumers incorrectly
believe that certain information sharing practices are illegal. In fact, consumers have few rights
with respect to the collection and use of much of their personal information. Even experienced
consumers can have difficulty navigating offline and online data collection practices or
understanding their rights.

I look forward to hearing from our expert witnesses. | also look forward to working with
my colleagues to give consumers tools to protect their privacy without unduly burdening
industry or stifling innovation.



