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Chairman and Chief Executive Officer

Aetna

151 Farmington Avenue
Hartford, CT 06156-0001

Dear Mr. Williams:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEQRGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@
(b)
(©)
(d)
©)
®
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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@)

3)

4

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

)} Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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Mr. Daniel P. Amos

Chief Executive Officer and Chairman of the Board of Directors
Aflac Incorporated

1932 Wynnton Road

Columbus, GA 31999

Dear Mr. Amos:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1)  For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s

compensation:
(a) salary;
(b) bonus;

(c) grant date fair value of stock and option awards;

(d)  the realized value of all sales of stock and exercised options;

(e non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and

(8 all other compensation, including perquisites;
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(2)  For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

(4)  For each year from 2003 to 2008, a table listing the company’s:

(@) total revenues;
(b) net income; and
() total dividend payments, as applicable;

(5)  Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b)  the insured employer market segment;
(¢ the individual market segment;

(d)  all government market segments, including separate listings for:

1)) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D); .

(@)  Medicaid;
() FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424,

Sincerely, -
Henry A. Waxm Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member
The Honorable Greg Walden
Ranking Member

Subcommittee on Oversight and
Investigations
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August 17, 2009

Mr. Kenneth Paulus

President and Chief Executive Officer
Allina Health Group

2925 Chicago Avenue

Minneapolis, MN 55407

Dear Mr. Paulus:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d)
(e
®
(2

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

€)) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

() Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(@ all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,
(IIl)y FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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Mr. Robert Benmosche
Chief Executive Officer
American International Group, Inc.

70 Pine Street

New York, NY 10270

Dear Mr. Benmosche:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHKN SHIMKUS, iLLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

()
(b)
(©)
(d)
(©
®
(8)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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@

€)

)

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II))  Medicaid,
(1) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

b4

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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Congress of the United States

1House of Representatives
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August 17,2009

Mr. James Carlson

President and Chief Executive Officer
Amerigroup Group

4425 Corporation Lane

Virginia Beach, VA 23462-3103

Dear Mr. Carlson:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JORN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
(©
CY)
(e)
®
(®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(2)  For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

(3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

(4)  For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(o) total dividend payments, as applicable;

() Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b)  the insured employer market segment;
(©) the individual market segment;

(d) all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D),

(II)  Medicaid,
) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, ORIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJoRiTY  (202) 225-2927
FacsiMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Robert B. Pollock

President and Chief Executive Officer
Assurant Incorporated Group

One Chase Manhattan Plaza

New York, NY 10005

Dear Mr. Pollock:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOQURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINCIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
©
(d)
©)
®
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4 For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(c) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(©) the individual market segment;

(d all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

) Medicaid,
) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HiLL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

FBouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WAsHINGTON, DC 20515-6115

MasoRmmy  (202) 225-2927
FacsiMILE  (202) 225-2525
MINORTTY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Dr. Robert I. Lufrano

Chairman of the Board and Chief Executive Officer
Blue Cross and Blue Shield of Florida

4800 Deerwood Campus Parkway

Jacksonville, FL 32246

Dear Dr. Lufrano:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINQIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOBN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
()
)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

(3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4 For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
)] net income; and
(c) total dividend payments, as applicable;

&) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry Al. Waxman: Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN
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CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUIS!IANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
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ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

Houge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HousE OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJormY  (202) 225-2927
FacsiMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Cleve Killingsworth
President and Chief Executive Officer
Blue Cross Blue Shield of Massachusetts

Landmark Center

401 Park Drive

Boston, MA 02215-3326

Dear Mr. Killingsworth:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITF{ELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(H For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s
compensation:

(a) salary;

(b) bonus;

(c) grant date fair value of stock and option awards;

(d) the realized value of all sales of stock and exercised options;

(e) non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and
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(g) all other compensation, including perquisites;

2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

%) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
() the individual market segment;

(@ all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,

(II) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Hem‘yi A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Yk SGrvpare

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A, WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P, HILL, INDIANA
DORIS O. MATSUL, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, CHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

FHouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RayBURN House OFFICE BUILDING
WASHINGTON, DC 205156115

MajoRmY  (202) 225-2927
FACSIMILE (202) 225-2525
MINORTY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Daniel J. Loepp

President and Chief Executive Officer
Blue Cross Blue Shield of Michigan
600 Lafayette East

Detroit, MI 48226

Dear Mr. Loepp:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
©
(d)
(e)
®
(2

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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)

3)

@

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

II)  Medicaid,
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

FHouse of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN Houst OfFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJORTY  (202) 225-2027
FACSIMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Bruce G. Bodaken

Chairman, President & Chief Executive Officer
Blue Shield of California

50 Beale Street

San Francisco,

CA 94105-1813

Dear Mr. Bodaken:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
(d)
(©)
®
(&

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;



Mr. Bruce G. Bodaken
August 17, 2009
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3)

(4)

©)

©

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d) all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(II) FEHBP; and

(IV) TRICARE.



Mr. Bruce G. Bodaken
August 17, 2009
Page 3

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Ja., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUY, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORITY  (202) 225-2927
FacsiMILE  (202) 225-2525
MiNoRITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Gary P. Pope

President and Chief Executive Officer
BlueCross BlueShield of Alabama Group
450 Riverchase Parkway East
Birmingham, AL 35244

Dear Mr. Pope:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
@)
(e)
®
()

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;



Mr. Gary P. Pope
August 17, 2009

Page 2
@

€)

)

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

© total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.



Mr. Gary P. Pope
August 17,2009
Page 3

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry X Waxman Bart Stupak i
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, JR., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKQOWSKY, ILLINQIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALOWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSU, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Houge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HousE OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORITY  (202) 225-2927
FACSIMILE  (202) 225~2525
MINCRITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Mike Reitz

President and Chief Executive Officer
BlueCross BlueShield of Louisiana
5525 Reitz Avenue

Baton Rouge, LA 70809

Dear Mr. Reitz:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, iNDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CARCLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
(©
(d)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;



Mr. Mike Reitz
August 17, 2009
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(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

() the individual market segment;

(d) all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,
d1II) FEHBP; and

(IV) TRICARE.



Mr. Mike Reitz
August 17, 2009
Page 3

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

fotde  BelGhpa

Henry A. Waxman

Chairman Chairman
Subcommittee on Oversight and
Investigations
Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORG!IA
BARON P, HILL, INDIANA
DORIS Q. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the nited States

House of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN Housk OFFICE BUILDING
WASHINGTON, DC 205156115

Masormy  {202) 225-2927
FacsimiLE  (202) 225-2525
MiNoRITY  {202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Patrick Geraghty

President and Chief Executive Officer
BlueCross BlueShield of Minnesota Group
P.O. Box 64560

Street Paul, MN 55164-0560

Dear Mr. Geraghty:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C, BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
(d)
(e
®
(®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(4)

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

() total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(@) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d)  all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,
(III) FEHBP; and

(IV) TRICARE.



Mr. Patrick Geraghty
August 17, 2009
Page 3

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

Lo PadThp

Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A, WAXMAN, CALIFORNIA
CHAIRMAN
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EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
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ANNA G. ESHOOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
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DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
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JAY INSLEE, WASHINGTON
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MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
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DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
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ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

THouge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN Housg OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORMTY  (202) 225-2927
FacsimiLe  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Robert J. Greczyn, Jr.

President and Chief Executive Officer
BlueCross BlueShield of North Carolina Group
Corporate Headquarters

5901 Chapel Hill Rd.

Durham, NC 27707

Dear Mr. Greczyn:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(2)
(b)
(c)
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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)

4

©)

(6)

(g2) all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d all government market segments, including separate listings for:

)} Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,;

() FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P, HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN 1SLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, CHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

Mr. Ed Sellers

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Bouge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAayBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJorTy  (202) 225-2927
FacsimiLE  (202) 225-2525
MiNORITY  {202) 225-3641

energycommerce.house.gov

August 17,2009

Chief Executive Officer and Chairman of the Board of Directors
BlueCross BlueShield of South Carolina

P.O Box 100300

Columbia, SC 29202-3300

Dear Mr. Sellers:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOUR!

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONC MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
(©
(d)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

C)) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(c) total dividend payments, as applicable;

%) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(@) the self-insured employer market segment;
(b) the insured employer market segment;
(©) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, CHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

Bousge of Wepresentatibves

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJORITY  (202) 225-2027
FACSIMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Ms. Vicky Gregg

President and Chief Executive Officer
BlueCross BlueShield of Tennessee Group
1 Cameron Hill Circle

Chattanooga, TN 37402

Dear Ms. Gregg:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSQURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICRIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@
(b)
(©
@
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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€)

(4)

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(@) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Henry A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak
Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G, ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WiSCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Bouge of Representatibes

COMMITTEE ON ENERGY AND COMMERCE
2125 RAayBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJoRY  (202) 225-2927
FacsmiLE  {202) 225-2525
MiNoRITY (202} 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Chester Burrell
President and Chief Executive Officer

CareFirst

10455 Mill Run Circle

Owings Mills,

MD 21117

Dear Mr. Burrell:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN 8. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

@
(b)
(©
(d)
()
®
(2

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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€)

“)

)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

() total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d all government market segments, including separate listings for:

4y Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry k Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, iNDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Bouge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

Majory  (202) 225-2927
FacsiMILE  (202) 225-2525
MiNoRITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Michael F. Neidorff

President and Chief Executive Officer
Centene Corporation Group

7711 Carondelet Avenue

Street Louis, MO 63105

Dear Mr. Neidorftf:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M, HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEQRGIA
£D WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

() For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d)
(e)
()
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(4)

)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(IlT) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINQIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CARGOLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, QHIO
JERRY McCNERNEY, CALIFORNIA
BETTY SUTTON, QHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the AUnited States

1bouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RayBurN House OFFICE BuILDING
WaAsHINGTON, DC 20515-6115

MaJjoRmy  (202) 225-2927
Facsimie {202) 225-2525
MinoRiTY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. H. Edward Hanway
Chairman and Chief Executive Officer

CIGNA Corp.

Two Liberty Place
1601 Chestnut Street
Philadelphia, PA 19192-0001

Dear Mr. Hanway:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(2)
(b)
(©)
(d)
(e)
(H)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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(2) all other compensation, including perquisites;

) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

(3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(c) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b)  the insured employer market segment;
(c) the individual market segment;

(d all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

()  Medicaid;

(IIl) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Henry A. Waxman

Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN
CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO
VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

1Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORITY  (202) 225-2027
FacsimLE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Allen F. Wise

Chief Executive Officer
Coventry Health Care, Inc.
6705 Rockledge Drive

Suite 900

Bethesda, MD 20817

Dear Mr. Wise:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

&)

For each year from 2003 to 2008, a table identifying each employee or officer who was

compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

(a)
(b)
(©)
(d)
(¢)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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)

€)

(4)

)

(6)

(g) all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

() total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

II)  Medicaid;

(II) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupgl% ]
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

PHouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN Housk OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORITY  (202) 225-2927
FAcsIMILE  (202) 225~2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Gary D. Radine

President and Chief Executive Officer
Dentegra Group

100 First Street

San Francisco, CA 94105

Dear Mr. Radine:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOUR|

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOQVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOVISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

@
(b)
(©
(@)
(e)
®
8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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)

3)

“

©)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

() the individual market segment;

(d) all government market segments, including separate listings for:

)] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,
dr) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Henry'A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Houge of Repregentatibes

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

Majormy  (202) 225-2927
FACSIMILE  (202) 225-2525
MinoRITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Michael D. Frazier

Chairman, President, and Chief Executive Officer
Genworth Financial Group

6620 West Broad Street

Richmond, VA 23230

Dear Mr. Frazier:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d)
(e
(@
(®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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)

3)

4)

)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry } Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



Congress of the United States

Bouse of Repregsentatives

Tashington, WL, 20515

Responding to Document Requests from the
Committee on Energy and Commerce

In responding to the document request from the Committee on Energy and Commerce, please
apply the instructions and definitions set forth below.

Instructions

1.

In complying with the request, you should produce all responsive documents in your
possession, custody, or control.

Documents responsive to the request should not be destroyed, modified, removed,
transferred, or otherwise made inaccessible to the Committee.

In the event that any entity, organization, or individual denoted in the request has
been, or is currently, known by any other name than that herein denoted, the request
should be read also to include them under that alternative identification.

Each document produced should be produced in a form that renders the document
capable of being copied.

When you produce documents, you should identify the paragraph or clause in the
Committee’s request to which the documents respond.

Documents produced in response to this request should be produced together with
copies of file labels, dividers, or identifying markers with which they were associated
when this request was issued. To the extent that documents were not stored with file
labels, dividers, or identifying markers, they should be organized into separate folders
by subject matter prior to production.

Each folder and box should be numbered, and a description of the contents of each
folder and box, including the paragraph or clause of the request to which the
documents are responsive, should be provided in an accompanying index.

It is not a proper basis to refuse to produce a document that any other person or entity
also possesses a nonidentical or identical copy of the same document.

If any of the requested information is available in machine-readable or electronic
form (such as on a computer server, hard drive, CD, DVD, memory stick, or
computer backup tape), you should consult with Committee staff to determine the
appropriate format in which to produce the information. Documents produced in
electronic format should be organized, identified, and indexed electronically in a
manner comparable to the organizational structure called for in (6) and (7) above.



10.

11.

12.

13.

14.

15.

16.

Documents produced in an electronic format should also be produced in a searchable '
format.

In the event that a responsive document is withheld on any basis, you should provide
the following information concerning the document: (a) the reason the document is
not being produced; (b) the type of document; (c) the general subject matter; (d) the
date, author, and addressee; and () the relationship of the author and addressee to
each other.

If any document responsive to this request was, but no longer is, in your possession,
custody, or control, you should identify the document (stating its date, author, subject
and recipients) and explain the circumstances by which the document ceased to be in
your possession, custody, or control.

If a date or other descriptive detail set forth in this request referring to a document is
inaccurate, but the actual date or other descriptive detail is known to you or is
otherwise apparent from the context of the request, you should produce all documents
which would be responsive as if the date or other descriptive detail were correct.

This request is continuing in nature and applies to any newly discovered document.
Any document not produced because it has not been located or discovered by the
return date should be produced immediately upon location or discovery subsequent
thereto.

All documents should be bates-stamped sequentially and produced sequentially.

Two sets of documents should be delivered, one set to the majority staff and one set
to the minority staff. The majority set should be delivered to the majority staff in
Room 316 of the Ford House Office Building, and the minority set should be
delivered to the minority staff in Room 564 of the Ford House Office Building. You
should consult with Committee staff regarding the method of delivery prior to
sending any materials.

Upon completion of the document production, you should submit a written
certification, signed by you or your counsel, stating that: (1) a diligent search has
been completed of all documents in your possession, custody, or control which
reasonably could contain responsive documents; and (2) all documents located during
the search that are responsive have been produced to the Committee or identified in a
privilege log provided to the Committee.



Definitions

1. The term “document” means any written, recorded, or graphic matter of any nature
whatsoever, regardless of how recorded, and whether original or copy, including, but
not limited to, the following: memoranda, reports, expense reports, books, manuals,
instructions, financial reports, working papers, records notes, letters, notices,
confirmations, telegrams, receipts, appraisals, pamphlets, magazines, newspapers,
prospectuses, interoffice and intra-office communications, electronic mail (email),
contracts, cables, notations of any type of conversation, telephone calls, meetings or
other communications, bulletins, printed matter, computer printouts, teletypes,
invoices, transcripts, diaries, analyses, returns, summaries, minutes, bills, accounts,
estimates, projections, comparisons, messages, correspondence, press releases,
circulars, financial statements, reviews, opinions, offers, studies and investigations,
questionnaires and surveys, and work sheets (and all drafts, preliminary versions,
alterations, modifications, revisions, changes, and amendments of any of the
foregoing, as well as any attachments or appendices thereto). The term also means
any graphic or oral records or representations of any kind (including without
limitation, photographs, charts, graphs, voice mails, microfiche, microfilm, videotape,
recordings and motion pictures), electronic and mechanical records or representations
of any kind (including, without limitation, tapes, cassettes, disks, computer server
files, computer hard drive files, CDs, DVDs, memory sticks, and recordings), and
other written, printed, typed, or other graphic or recorded matter of any kind or
nature, however produced or reproduced, and whether preserved in writing, film,
tape, disk, videotape or otherwise. A document bearing any notation not a part of the
original text is to be considered a separate document. A draft or non-identical copy is
a separate document within the meaning of this term.

2. The term “documents in your possession, custody, or control” means (a) documents
that are in your possession, custody, or control, whether held by youor your past or
present agents, employees, or representatives acting on your behalf; (b) documents
that you have a legal right to obtain, that you have a right to copy, or to which you
have access; and (c) documents that you have placed in the temporary possession,
custody, or control of any third party.

3. The term “communication” means each manner or means of disclosure or exchange
of information, regardless of means utilized, whether oral, electronic, by document or
otherwise, and whether face-to-face, in a meeting, by telephone, mail, telexes,

" discussions, releases, personal delivery, or otherwise. .

4. The terms “and” and “or” shall be construed broadly and either conjunctively or
disjunctively to bring within the scope of the request any information which might
otherwise be construed to be outside its scope. The singular includes plural number,
and vice versa. The masculine includes the feminine and neuter genders.

5. The terms “person” or “persons’ means natural persons, firms, partnerships,
associations, corporations, subsidiaries, divisions, departments, joint ventures,



proprietorships, syndicates, or other legal, business or government entities, and all
subsidiaries, affiliates, divisions, departments, branches, and other units thereof.

The terms “referring” or “relating,” with respect to any given subject, means anything
that constitutes, contains, embodies, reflects, identifies, states, refers to, deals with, or
is in any manner whatsoever pertinent to that subject.
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August 17, 2009

Mr. Frank J. Branchini

Chief Executive Officer, Vice Chairman of the Board, and Chairman of the Executive

Committee

GHI Services Group
441 Ninth Avenue
New York, NY 10001-1681

Dear Mr. Branchini:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURFHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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(2 all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

() total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(@ the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d) all government market segments, including separate listings for:

()] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

dI)  Medicaid,

() FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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Congress of the Anited States

Houge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HOUSE OFFICE BUILDING
WasHINGTON, DC 20515-6115

MasoRmy  (202) 225-2827
Facsivne  (202) 225-2526
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August 17, 2009

MTr. Scott Armstrong

President and Chief Executive Officer
Group Health Cooperative

320 Westlake Avenue North

Suite 100

Seattle, WA 98109-5233

Dear Mr. Armstrong:

JOE BARTON, TEXAS
RANKING MEMBER

KING MEMBER
RALPH M, HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, iLLINOIS
JOHN B, SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TiM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

ROY BLUNT, MISSOURI
DEPUTY RANI

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

¢)) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

() salary;

(b) bonus;

(©) grant date fair value of stock and option awards;

(d) the realized value of all sales of stock and exercised options;
(e) non-equity incentive plan compensation;

®

change in pension value and nonqualified deferred compensation earnings; and
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(g all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c)  total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing ot applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a8  the self-insured employer market segment;

(b)  the insured employer market segment;

() the individual market segment;

(d) all government market segments, including separate listings for:

¢y} Medicare (including separate data for Medicare Advantage Medicare
Supplemental, and Medicare Part D);

(I) Medicaid,;

(1) FEHBP; and
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V) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member
The Honorable Greg Walden
Ranking Member

Subcommittee on Oversight and
Investigations
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August 17,2009

Mr. Dennis J. Manning

President and Chief Executive Officer
Guardian Life Group

7 Hanover Square

H-26-E

New York, NY 10004

Dear Mr. Manning:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1

For each year from 2003 to 2008, a table identifying each employee or officer who was

compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

(a)
(b)
(©)
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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(g) all other compensation, including perquisites;

2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

?3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

“) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b)  netincome; and
(©) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b)  the insured employer market segment;
(c) the individual market segment;

(d) all government market segments, including separate listings for:

¢)) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,

(II) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

b

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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August 17, 2009

Mr. Ramani Ayer

Chairman and Chief Executive Officer
Hartford Fire & Casualty Group

One Hartford Plaza

Hartford, CT 06155

Dear Mr. Ayer:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s

compensation:
(a) salary;
(b)  bonus;

(c) grant date fair value of stock and option awards;

(d) the realized value of all sales of stock and exercised options;

(e) non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and

(g)  all other compensation, including perquisites;
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For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid.for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues; ‘

(b)  netincome; and

()  total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers; :

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a the self-insured employer market segment;

(b)  the insured employer market segment;

(c) the individual market segment;

(@) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(ID  Medicaid;
(III) FEHBP; and

(V) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information .
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

L

Henry A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman :

Subcommittee on Oversight and
Investigations
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August 18, 2009

Mr. Bruce Bullen

Acting Chief Executive Officer
Harvard Pilgrim Health Care Group
93 Worcester Street

Wellesley, MA 02481

Dear Mr. Bullen:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONG MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

¢)) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
(©
()
()
®
(&

salary;
bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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@

3)

4)

)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

() the individual market segment;

(d) all government market segments, including separate listings for:

)} Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D),

()  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment
cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



Congress of the Wnited States
FBouse of Representatives
Washington, W.L. 20515

Responding to Document Requests from the
Committee on Energy and Commerce

In responding to the document request from the Committee on Energy and Commerce, please
apply the instructions and definitions set forth below.

Instructions

1.

In complying with the request, you should produce all responsive documents in your
possession, custody, or control.

Documents responsive to the request should not be destroyed, modified, removed,
transferred, or otherwise made inaccessible to the Committee.

In the event that any entity, organization, or individual denoted in the request has
been, or is currently, known by any other name than that herein denoted, the request
should be read also to include them under that alternative identification.

Each document produced should be produced in a form that renders the document
capable of being copied.

When you produce documents, you should identify the paragraph or clause in the
Committee’s request to which the documents respond.

Documents produced in response to this request should be produced together with
copies of file labels, dividers, or identifying markers with which they were associated
when this request was issued. To the extent that documents were not stored with file
labels, dividers, or identifying markers, they should be organized into separate folders
by subject matter prior to production.

Each folder and box should be numbered, and a description of the contents of each
folder and box, including the paragraph or clause of the request to which the
documents are responsive, should be provided in an accompanying index.

It is not a proper basis to refuse to produce a document that any other person or entity
also possesses a nonidentical or identical copy of the same document.

If any of the requested information is available in machine-readable or electronic
form (such as on a computer server, hard drive, CD, DVD, memory stick, or
computer backup tape), you should consult with Committee staff to determine the
appropriate format in which to produce the information. Documents produced in
electronic format should be organized, identified, and indexed electronically in a
manner comparable to the organizational structure called for in (6) and (7) above.



10.

11.

12.

13.

14.

15.

16.

Documents produced in an electronic format should also be produced in a searchable '
format.

In the event that a responsive document is withheld on any basis, you should provide
the following information conceming the document: (a) the reason the document is
not being produced; (b) the type of document; (c) the general subject matter; (d) the
date, author, and addressee; and (¢) the relationship of the author and addressee to
each other.

If any document responsive to this request was, but no longer is, in your possession,
custody, or control, you should identify the document (stating its date, author, subject
and recipients) and explain the circumstances by which the document ceased to be in
your possession, custody, or control.

If a date or other descriptive detail set forth in this request referring to a document is
inaccurate, but the actual date or other descriptive detail is known to you or is
otherwise apparent from the context of the request, you should produce all documents
which would be responsive as if the date or other descriptive detail were correct.

This request is continuing in nature and applies to any newly discovered document.
Any document not produced because it has not been located or discovered by the
return date should be produced immediately upon location or discovery subsequent
thereto. '

All documents should be bates-stamped sequentially and produced sequentially.

Two sets of documents should be delivered, one set to the majority staff and one set
to the minority staff. The majority set should be delivered to the majority staff in
Room 316 of the Ford House Office Building, and the minority set should be
delivered to the minority staff in Room 564 of the Ford House Office Building. You
should consult with Committee staff regarding the method of delivery prior to
sending any materials.

Upon completion of the document production, you should submit a written
certification, signed by you or your counsel, stating that: (1) a diligent search has
been completed of all documents in your possession, custody, or control which
reasonably could contain responsive documents; and (2) all documents located during
the search that are responsive have been produced to the Committee or identified in a
privilege log provided to the Committee.



Definitions

1. The term “document” means any written, recorded, or graphic matter of any nature
whatsoever, regardless of how recorded, and whether original or copy, including, but
not limited to, the following: memoranda, reports, expense reports, books, manuals,
instructions, financial reports, working papers, records notes, letters, notices,
confirmations, telegrams, receipts, appraisals, pamphlets, magazines, newspapers,
prospectuses, interoffice and intra-office communications, electronic mail (email),
contracts, cables, notations of any type of conversation, telephone calls, meetings or
other communications, bulletins, printed matter, computer printouts, teletypes,
invoices, transcripts, diaries, analyses, returns, summaries, minutes, bills, accounts,
estimates, projections, comparisons, messages, correspondence, press releases,
circulars, financial statements, reviews, opinions, offers, studies and investigations,
questionnaires and surveys, and work sheets (and all drafts, preliminary versions,
alterations, modifications, revisions, changes, and amendments of any of the
foregoing, as well as any attachments or appendices thereto). The term also means
any graphic or oral records or representations of any kind (including without
limitation, photographs, charts, graphs, voice mails, microfiche, microfilm, videotape,
recordings and motion pictures), electronic and mechanical records or representations
of any kind (including, without limitation, tapes, cassettes, disks, computer server
files, computer hard drive files, CDs, DVDs, memory sticks, and recordings), and
other written, printed, typed, or other graphic or recorded matter of any kind or
nature, however produced or reproduced, and whether preserved in writing, film,
tape, disk, videotape or otherwise. A document bearing any notation not a part of the
original text is to be considered a separate document. A draft or non-identical copy is
a separate document within the meaning of this term.

2. The term “documents in your possession, custody, or control” means (a) documents
that are in your possession, custody, or control, whether held by you-or your past or
present agents, employees, or representatives acting on your behalf; (b) documents
that you have a legal right to obtain, that you have a right to copy, or to which you
have access; and (c) documents that you have placed in the temporary possession,
custody, or control of any third party.

3. The term “communication” means each manner or means of disclosure or exchange
of information, regardless of means utilized, whether oral, electronic, by document or
othérwise, and whether face-to-face, in a meeting, by telephone, mail, telexes,
discussions, releases, personal delivery, or otherwise. .

4, The terms “and” and “or” shall be construed broadly and either conjunctively or
disjunctively to bring within the scope of the request any information which might
otherwise be construed to be outside its scope. The singular includes plural number,
and vice versa. The masculine includes the feminine and neuter genders.

5. The terms “person” or “persons” means natural persons, firms, partnerships,
associations, corporations, subsidiaries, divisions, departments, joint ventures,



propi’ietdrships, syndicates, or other legal, business or government entities, and all
subsidiaries, affiliates, divisions, departments, branches, and other units thereof.

The terms “referring” or “relating,” with respect to any given subject, means anything
that constitutes, contains, embodies, reflects, identifies, states, refers to, deals with, or
is in any manner whatsoever pertinent to that subject.
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August 17, 2009

Ms. Patricia A. Hemingway-Hall
President and Chief Executive Officer
Health Care Service Corporation

300 East Randolph Street

Chicago, IL 60601-5020

Dear Ms. Hemingway-Hall:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

¢)) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
(©)
(d)
()
®
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(2)  For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4 For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(© total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
() FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry lA. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Bouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
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Masormy  (202) 225-2927
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MiNORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Anthony L. Watson

Chairman and Chief Executive Officer
Health Insurance Plan of New York
55 Water Street

New York, NY 10041

Dear Mr. Watson:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI|

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@
(b)
(©
(d)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2 For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4 For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(© total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d) all government market segments, including separate listings for:

)] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(II) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry )& Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, CHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

FBouse of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WasHINGTON, DC 20515-6115

MajoRITY  (202) 225-2927
FacsimiLe  (202) 225-2525
MiNorTY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Steven Sell

President

Health Net of California, Inc.
21281 Burbank Boulevard
Woodland Hills, CA 91367-4901

Dear Mr. Sell:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANQVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

¢)) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d)
(e)
®
(®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

(4)  For each year from 2003 to 2008, a table listing the company’s:
€)] total revenues;

(b) net income; and
(©) total dividend payments, as applicable;

(5 Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d) all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

()  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry Y. Waxm Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D, DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

Housge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

MaJjoRmry  (202) 2252927
FACSIMILE  (202) 225-2525
MiNnoRTY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Jay M. Gellert

Chief Executive Officer, President and Director
Health Net, Inc.

21650 Oxnard Street

Woodland Hills, CA 91367

Dear Mr. Gellert:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONQ MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

() For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
(d)
(e)
®
()

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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3)

(4)

)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

dI)  Medicaid;
(II1) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry >\ Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, JA., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINQIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSU!, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1House of Repregentatibes

COMMITTEE ON ENERGY AND COMMERCE
2125 RayBURN House OFFICE BuILDING
WASHINGTON, DC 205156115

MajorrTy  (202) 2252927
FACSIMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Alphonso O'Neil-White
President and Chief Executive Officer
Health Now New York, Inc.

P.O. Box 15013

Albany, NY 12212-5013

Dear Mr. O'Neil-White:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
©
(d)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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3)

“)

©))

6

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(© the individual market segment;

(d all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

()  Medicaid,
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, CHIO
BRUCE BRALEY, IOWA
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ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Houge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HousE OFFICE BUILDING
WASHINGTON, DC 20515-6115

Malory  (202) 225-2927
FacsiMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Dr. Kenneth R. Melani
President and Chief Executive Officer

Highmark Inc

Fifth Avenue Place
120 Fifth Avenue
Pittsburgh, PA 15222-3099

Dear Dr. Melani:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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©))

(4)

©)

(6)

() all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;

(I) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

AR = WS

He . Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cC: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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RICK BOUCHER, VIRGINIA

FRANK PALLONE, Ja., NEW JERSEY
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ANNA G. ESHOO, CALIFORNIA

BART STUPAK, MICHIGAN

ELIOT L. ENGEL, NEW YORK

GENE GREEN, TEXAS

DIANA DEGETTE, COLORADO
VICE CHAIRMAN

LOIS CAPPS, CALIFORNIA
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ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1bouge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
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WASHINGTON, DC 205156115

MaJoriTy  {202) 225-2927
FACSIMILE (202} 225-2525
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energycommerce.house.gov

August 17, 2009

Mr. William J. Marino

President and Chief Executive Officer

Horizon Blue Cross Blue Shield of New Jersey
Three Penn Plaza East

Newark, NJ 07105-2200

Dear Mr. Marino:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©
(d)
(e)
)
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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3)

(4)

©)

(6

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D),

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKQWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, QHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, ORHtO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

FBouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WAaSHINGTON, DC 20515-6115

MaJORITY  {202) 225-2927
FACSIMILE (202) 225-2625
MINORTTY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. Michael B. McCallister
President and Chief Executive Officer

Humana, Inc.

500 West Main Street
Louisville, KY 40202

Dear Mr. McCallister:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C, BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@
(b)
(c)
)
()
®
()

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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)

©)

“)

&)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(@ total revenues;

(b) net income; and

©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry Al. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A, WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEQORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HoOusE OFFICE BUILDING
WASHINGTON, DC 205156115

MAJORMTY  (202) 225-2927
FACSIMILE  (202) 225-2525
MINGRITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Joseph A. Frick

President and Chief Executive Office
Independence Blue Cross

1901 Market Street

Philadelphia, PA 19103

Dear Mr. Frick:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSQURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MiCHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(N For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
©
@
(@
®
(8)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

(3)  Atable listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b)  netincome; and
(c) total dividend payments, as applicable;

(5)  Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
() FEHBP; and

(V) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

A O

Henry A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, CHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

Mr. George C.

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

1Bouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

Magority  (202) 225-2927
FacsiMILE  (202) 225-2525
MiNORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Halvorson

Chairman and Chief Executive Officer
Kaiser Foundation Health Plan

1 Kaiser Plaza

Oakland, CA 94612-3610

Dear Mr. Halvorson:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

() For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

@)
(b)
(©
@
©
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

(4)  For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(c) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relatirig to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(© the individual market segment;

(d) all government market segments, including separate listings for:

)} Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,
(II) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

o Ahmane Y =

Henry A. Waxman

Chairman Chairman
Subcommittee on Oversight and
Investigations
Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A, GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the AUnited States

Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN Housk OFFICE BUILDING
WASHINGTON, DC 20515-6115

MasoRTY  (202) 225-2927
FACSIMILE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Mr. David H. Klein

President and Chief Executive Officer
Lifetime Healthcare Group

165 Court Street

Rochester, NY 14647

Dear Mr. Klein:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(H For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©
(d)
©
®
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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)

€)

(4)

©)

©)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(© total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

()  Medicaid;
(II) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

ce: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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CHAIRMAN EMERITUS
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RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
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MiNORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Rick Chiricosta

President and Chief Executive Officer
Medical Mutual of Ohio Group

2060 E. 9th Street

Cleveland, OH 44115

Dear Mr. Chiricosta:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSQUR!

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, iLLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(@)
(e)
®
(2

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(©) the individual market segment;

(d) all government market segments, including separate listings for:

8] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid;
(I) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

Henry A. Waxman Bart Stupak
Chairman Chairman

Subcommittee on Oversight and
Investigations

Attachment

cC: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADQ

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI|
DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
ONE HUNDRED ELEVENTH CONGRESS CLIre SreARke L oaon
NATHAN DEAL, GEORGIA

4 ED WHITFIELD, KENTUCKY
ongress of the Tnited States
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
t R t t ,h GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
Housge of Representatives JOSEPA B, PITTS, PERNSYLUANS

GREG WALDEN, OREGON

COMMITTEE ON ENERGY AND COMMERCE MIKE FOGERS. MICHISAN
SUE WILKINS MYRICK, NORTH CAROLINA
2125 RAYBURN House OFFICE BUILDING JOHN SULLIVAN, OKLAHOMA

TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
WASHINGTON, DC 20515-6115 MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

MaJORMTY  (202) 225-2927

FACSIMILE  (202) 225-2525
MINCRITY  {202) 2253641

energycommerce.house.gov

August 17, 2009

Mr. C. Robert Henrikson
Chairman of the Board, President and Chief Executive Officer

MetLife, Inc.

200 Park Avenue
New York, NY 10166-0188

Dear Mr, Henrikson:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

(@)
(b)
(©)
(d)
(e)
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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(2)  For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

(3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

4 For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

5 Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,
(III) FEHBP; and

(V) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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KATHY CASTOR, FLORIDA
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JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

1bouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RaysurN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

Majormy  (202) 225-2927
FacsiMLE  (202) 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Dr. J. Mario Molina
President and Chief Executive Officer
Molina Healthcare Group

200 Oceangate

Suite 100

Long Beach, CA 90802

Dear Dr. Molina:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANQVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEQRGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

)

For each year from 2003 to 2008, a table identifying each employee or officer who was

compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

(2)
(b)
(©)
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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@

€))

)

©)

(6)

(g all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

)] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(I)) ~ Medicaid,

(lIl) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A.\ Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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Conqress of the United States

1Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HousE OFFICE BUILDING
WAasHINGTON, DC 20515-6115

MaJoRITY  (202) 225-2927
FacsiMiLE  (202) 225-2525
MiNORITY  (202) 225-3641
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August 17, 2009

Mr. H.R. Brereton Barlow
President and Chief Executive Officer
Premera Blue Cross Group

Alaska Office

2550 Denali Street, Suite 1404
Anchorage, AK 99503

Dear Mr. Barlow:

JOE BARTON, TEXAS

RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(2)
(b)
(c)
d
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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(g) all other compensation, including perquisites;

2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

?3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

@) For each year from 2003 to 2008, a table listing the company’s:
€)] total revenues;

(b) net income; and
(c) total dividend payments, as applicable;

%) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(@) the self-insured employer market segment;
(b)  the insured employer market segment;
(©) the individual market segment;

(d) all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid,

() FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry\A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cC: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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August 17, 2009

Mr. Larry D. Zimpleman

Chairman, President, and Chief Executive Officer
Principal Financial Group

711 High Street

Des Moines, IA 50392

Dear Mr. Zimpleman:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(D) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

@)
(b)
(c)
(d)
(©
()
(2

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b)  the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry 1 Waxman Bart Stupak ]
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JiM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

THouge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 20515-6115

Masormy  (202) 225-2927
FacsimiLe  (202) 225-2525
MiNnORITY  {202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. Mark B. Ganz

President and Chief Executive Officer
The Regence Group

100 SW Market Street

Portland, OR 97201

Dear Mr. Ganz:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©)
(d)
(e
®
(2)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(c) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

) Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D),

(II)  Medicaid,;
(II) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak ]
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P, HILL, INDIANA
DORIS O. MATSU!, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, CHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

Houge of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HoOusE OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORITY  (202) 225-2027
FACSIMILE  (202) 225-2525
MINORTTY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. James Roosevelt, Jr.

President and Chief Executive Officer
Tufts Associated HMO, Inc.

705 Mount Auburn Street
Watertown, MA 02472

Dear Mr. Roosevelt:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M, HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINCIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANQVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
©
(d)
(e)
()
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

@) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b)  netincome; and
(©) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d)  all government market segments, including separate listings for:

¢y} Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

dI)  Medicaid,;
(II1) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,

Henry A. Waxman BW

Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

Mr. Stephen J.

ONE HUNDRED ELEVENTH CONGRESS

Congress of the Anited States

1Houge of Representatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RayesusN House OFFICE BuiLDING
WASHINGTON, DC 20515-6115

MAJORTY  (202) 225-2927
FACSIMILE (202} 225-2525
MINORITY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Hemsley

President and Chief Executive Officer

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOUR!

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

United Health Group

9900 Bren Road East

Minnetonka, MN 55343

Dear Mr. Hemsley:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

(a) salary;

(b) bonus;

(©) grant date fair value of stock and option awards;

(d) the realized value of all sales of stock and exercised options;

(e) non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and

(g) all other compensation, including perquisites;
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) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues,
(b) net income; and
(c) total dividend payments, as applicable;

&) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
(c) the individual market segment;

(d) all government market segments, including separate listings for:

O Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

)  Medicaid;

(1) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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CHAIRMAN

JOHN D. DINGELL, MICHIGAN
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RICK BOUCHER, VIRGINIA
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BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
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ELIOT L. ENGEL, NEW YORK
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August 17, 2009

Mr. Richard A. Barasch

Chairman and Chief Executive Officer
Universal American Financial Corp Group
6 International Drive

Rye Brook, NY 10573-1068

Dear Mr. Barasch:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

(1)  For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s

compensation:

(a) salary;

(b) bonus;

(c) grant date fair value of stock and option awards;

(d the realized value of all sales of stock and exercised options;

© non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and

(8

all other compensation, including perquisites;
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For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a)  total revenues;

) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(c) the individual market segment;

(d) all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

()  Medicaid;
() FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

L.

Henry A. Waxman

Chairman

Attachment

cc: The Honorable Joe Barton
Ranking -Member
The Honorable Greg Walden
Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOQ, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
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August 17,2009

Mr. Thomas R. Watjen
President and Chief Executive Officer
Unumprovident Group

1 Fountain Square
Chattanooga, TN 37402

Dear Mr. Watjen:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINQIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONQ MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(D For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(@)
(b)
©
(d)
©
®
(8

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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@

©))

“4)

&)

(6)

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b)  netincome; and

() total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

© the individual market segment;

(d) all government market segments, including separate listings for:

D Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;
(III) FEHBP; and

(IV) TRICARE.
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Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

ccC: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHQOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DeGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS 0. MATSUI, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY MCNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

Mr. Jeffrey A.

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

$House of Repregentatives

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN HousE OFFICE BUILDING
WASHINGTON, DC 20515-6115

MAJORTY  (202) 225-2927
FACSIMILE  (202) 225-2525
MINORTY  (202) 225-3641

energycommerce.house.gov

August 17,2009

Romoff

President and Chief Executive Officer
UPMC Health System Group

U.S. Steel Tower, Suite 6262

600 Grant Street

Pittsburgh, PA 15219

Dear Mr. Romoff:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOQVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CARCLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C, BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(N For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(©
(d)
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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€)

(4)

)

(©6)

(g) all other compensation, including perquisites;

For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;

(b) net income; and

(©) total dividend payments, as applicable;

Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;

(b) the insured employer market segment;

(©) the individual market segment;

(d) all government market segments, including separate listings for:

)] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;

(II) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

(Q\g,“,\(..b.)n,u__

Henry A. Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations

Sincerely,

Bt

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations



HENRY A. WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN
CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Jr., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, ILLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO
VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUL, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS

ONE HUNDRED ELEVENTH CONGRESS

Congregs of the UAnited States

1Houge of Repregentatives
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WASHINGTON, DC 20515-6115
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KATHY CASTOR, FLORIDA

JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO

JERRY MCNERNEY, CALIFORNIA

BETTY SUTTON, ORIO

BRUCE BRALEY, IOWA

PETER WELCH, VERMONT

August 17,2009

Mr. Heath Scheisser

Director, President and Chief Executive Officer
WellCare Health Plans, Inc.

8725 Henderson Road

Renaissance One

Tampa, FL 33634

Dear Mr. Scheisser:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSOURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEQRGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONQ MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(1) For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s
compensation:

(a) salary;

(b) bonus;

©) grant date fair value of stock and option awards;

(d) the realized value of all sales of stock and exercised options;

(e) non-equity incentive plan compensation;

® change in pension value and nonqualified deferred compensation earnings; and
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(2) all other compensation, including perquisites;

2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

?3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

“4) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

%) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b)  the insured employer market segment;
(©) the individual market segment;

(d all government market segments, including separate listings for:

()] Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid;

(II) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Henry 1‘ Waxmz&? Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations



HENRY A, WAXMAN, CALIFORNIA
CHAIRMAN

JOHN D. DINGELL, MICHIGAN

CHAIRMAN EMERITUS
EDWARD J. MARKEY, MASSACHUSETTS
RICK BOUCHER, VIRGINIA
FRANK PALLONE, Ja., NEW JERSEY
BART GORDON, TENNESSEE
BOBBY L. RUSH, iLLINOIS
ANNA G. ESHOO, CALIFORNIA
BART STUPAK, MICHIGAN
ELIOT L. ENGEL, NEW YORK
GENE GREEN, TEXAS
DIANA DEGETTE, COLORADO

VICE CHAIRMAN
LOIS CAPPS, CALIFORNIA
MIKE DOYLE, PENNSYLVANIA
JANE HARMAN, CALIFORNIA
JAN SCHAKOWSKY, ILLINOIS
CHARLES A. GONZALEZ, TEXAS
JAY INSLEE, WASHINGTON
TAMMY BALDWIN, WISCONSIN
MIKE ROSS, ARKANSAS
ANTHONY D. WEINER, NEW YORK
JIM MATHESON, UTAH
G.K. BUTTERFIELD, NORTH CAROLINA
CHARLIE MELANCON, LOUISIANA
JOHN BARROW, GEORGIA
BARON P. HILL, INDIANA
DORIS O. MATSUL, CALIFORNIA
DONNA CHRISTENSEN, VIRGIN ISLANDS
KATHY CASTOR, FLORIDA
JOHN SARBANES, MARYLAND
CHRISTOPHER MURPHY, CONNECTICUT
ZACHARY T. SPACE, OHIO
JERRY McNERNEY, CALIFORNIA
BETTY SUTTON, OHIO
BRUCE BRALEY, IOWA
PETER WELCH, VERMONT

ONE HUNDRED ELEVENTH CONGRESS

Congress of the United States

HBouge of Representatibes

COMMITTEE ON ENERGY AND COMMERCE
2125 RAYBURN House OFFICE BUILDING
WASHINGTON, DC 205156115

MAJORTY (202} 225-2027
FACSIMILE  (202) 225-2525
MINORTY  (202) 225-3641

energycommerce.house.gov

August 17, 2009

Mr. John D. Forsyth

Chairman and Chief Executive Officer
Wellmark BlueCross Blue Shield
Iowa Headquarters

636 Grand Avenue

Des Moines, 1A 50309

Dear Mr. Forsyth:

JOE BARTON, TEXAS
RANKING MEMBER

ROY BLUNT, MISSQURI

DEPUTY RANKING MEMBER
RALPH M. HALL, TEXAS
FRED UPTON, MICHIGAN
CLIFF STEARNS, FLORIDA
NATHAN DEAL, GEORGIA
ED WHITFIELD, KENTUCKY
JOHN SHIMKUS, ILLINOIS
JOHN B. SHADEGG, ARIZONA
STEVE BUYER, INDIANA
GEORGE RADANOVICH, CALIFORNIA
JOSEPH R. PITTS, PENNSYLVANIA
MARY BONO MACK, CALIFORNIA
GREG WALDEN, OREGON
LEE TERRY, NEBRASKA
MIKE ROGERS, MICHIGAN
SUE WILKINS MYRICK, NORTH CAROLINA
JOHN SULLIVAN, OKLAHOMA
TIM MURPHY, PENNSYLVANIA
MICHAEL C. BURGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
PHIL GINGREY, GEORGIA
STEVE SCALISE, LOUISIANA

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request

that you provide the following information and documents to the Committee:

(H For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,

and the annual value of each of the following components of the individual’s

compensation:

(a)
(b)
(c)
(d
(e)
®

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and
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(2) all other compensation, including perquisites;

) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

@) For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

(5) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

(6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
() the individual market segment;

(d) all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

(II)  Medicaid,

(IIl) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Sincerely,
Rl P
Henry A. Waxman Bart Stupak
Chairman Chairman
Subcommittee on Oversight and
Investigations

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden

Ranking Member

Subcommittee on Oversight and
Investigations
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August 17,2009

Ms. Angela F. Braly
President and Chief Executive Officer

WellPoint, Inc.

120 Monument Circle
Indianapolis, IN 46204

Dear Ms. Braly:

The Committee on Energy and Commerce is examining executive compensation and
other business practices in the health insurance industry. To assist with this process, we request
that you provide the following information and documents to the Committee:

() For each year from 2003 to 2008, a table identifying each employee or officer who was
compensated more than $500,000 in any one of those years, and listing the individual’s
principal position, the total value of compensation the individual received in each year,
and the annual value of each of the following components of the individual’s
compensation:

@
(b)
(©
)
(e)
®
)

salary;

bonus;

grant date fair value of stock and option awards;

the realized value of all sales of stock and exercised options;

non-equity incentive plan compensation;

change in pension value and nonqualified deferred compensation earnings; and

all other compensation, including perquisites;
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2) For each year from 2003 to 2008, a table identifying all board members and all
compensation for each board member in each year;

?3) A table listing all conferences, retreats, or other events held outside company facilities
from January 1, 2007, to the present that were paid for, reimbursed, or subsidized in
whole or in part by your company, as well as the purpose of such events and documents
sufficient to show the location, number of participants, and all expenses incurred,
including transportation, lodging, food, entertainment, or gifts;

@ For each year from 2003 to 2008, a table listing the company’s:

(a) total revenues;
(b) net income; and
(©) total dividend payments, as applicable;

(%) Documents provided, reviewed, prepared, or produced by or for the board or by a
compensation committee or compensation consultants in developing or applying
compensation plans for each year from 2003 to 2008, including drafts, models, or
projections relating to performance criteria, incentives, benchmarks, and bonus pay
triggers;

6) For each year from 2005 to 2008, a table listing, as applicable, premium revenue, claims
payments, sales expenses, other general or administrative expenses, and profits for all of
the company’s health insurance products, including an explanation of the methodology
used for these calculations. Please aggregate the data separately for the following
business segments:

(a) the self-insured employer market segment;
(b) the insured employer market segment;
©) the individual market segment;

(d) all government market segments, including separate listings for:

@ Medicare (including separate data for Medicare Advantage, Medicare
Supplemental, and Medicare Part D);

II)  Medicaid;

(IIl) FEHBP; and
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(IV) TRICARE.

Please provide the information in requests (1) though (4) by September 4, 2009. Please
provide the information in requests (5) and (6) by September 14, 2009. Please include the
requested information for all units, divisions, affiliates, or subsidiaries controlled or owned in
whole or in part by your company. An attachment to this letter provides additional information
on how to respond to the Committee’s request. If you have any questions regarding this request,
please contact David Leviss or Stacia Cardille with the Committee staff at (202) 226-2424.

Iﬂml‘ Dep

Waxman
Chairman

Attachment

cc: The Honorable Joe Barton
Ranking Member

The Honorable Greg Walden
Ranking Member
Subcommittee on Oversight and

Sincerely,

Bart Stupak

Chairman

Subcommittee on Oversight and
Investigations
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